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AVAILABLE SERVICES 
SNI or its designated contractors through the Ocean Center Arena 
are available to provide certain value added services and security to 
Exhibitor at Exhibitor’s expense. In the event the Exhibitor requests 
SNI to perform any services, Exhibitor agrees to pay or reimburse 
SNI for any charges in connection therewith at the then-prevailing 
rates. SNI does not endorse any designated contractors of the 
Exhibition, and makes no representation with respect thereto and 
assumes no responsibility or liability for any of the foregoing services 
if provided by any party other than SNI. 
 
ADVANCED SHIPMENT OF BOOTH ITEMS 
Large Exhibitor booth shipments going directly to the Ocean Center 
must be coordinated and paid for in advance directly through the 
Ocean Center Arena. The Ocean Center Arena stands fully 
equipped to handle such shipments. Exhibitors are fully responsible 
for any/all costs involved in such shipments. Under certain 
circumstances, small items that Exhibitors may wish to ship in 
advance of the event can be done through SNI at no charge. This 
is done completely on a case-by-case basis and MUST be 
arranged in advance. Please contact SNI directly for details on all 
event shipping. 
 
PAYMENT FOR PERCENTAGE OF SALES 
Exhibitors who are selling products are not required to remit any 
percentage of sales to either the facility or SNI. This is unlike many 
facilities and another reason why the Ocean Center Arena is a 
fantastic place to do business with.   
 
DISCLAIMERS 
Except as expressly provided in these General Rules and 
Regulations For Exhibitors, SNI makes no representations or 
warranties of any kind with respect to the Exhibition, and disclaims all 
warranties including any implied warranties of merchantability, fitness 
for particular purpose, accuracy, non-infringement, and non-
interference. The Exhibition and booth are provided “as is” and on an 
“as available” basis. 
 
LIMITATION OF SNI’S LIABILITY 
SNI shall not be liable to any Exhibitor or to any third party for any 
indirect, incidental, consequential, special or punitive damages of any 
kind or nature. SNI shall furthermore have no liability to Exhibitor for 
lost profits, loss of material, or frustration of business expectations, 
whether arising out of breach of contract, breach of warranty, 
negligence, or otherwise (even if SNI has been advised of the 
possibility of such loss or damage). SNI’s maximum liability 
hereunder for any claims whatsoever is expressly limited to the 
amount actually paid to SNI by the Exhibitor.  In no instance may any 
claim may be brought by an Exhibitor more than one (1) year after 
the accrual of the claim. 
 
INDEMNIFICATION BY EXHIBITOR 
Exhibitor hereby agrees to indemnify, defend, and hold harmless 
SNI, its affiliates, the Exhibition Facility, Exhibition suppliers, the 
city, and state, and their respective officers, directors, employees, 
representatives, and agents, from and against any and all liability, 
responsibility, loss, damage, cost, or expense of any kind 
whatsoever (including but not limited to attorney’s fees) arising 
directly or indirectly out of or in connection with (i) any intentional or 
negligent act or omission by Exhibitor or any of it employees or 
agents, (ii) breach of Exhibitor’s representations, warranties, 
obligations or covenants set forth in the Exhibitor Agreement, 
and/or (iii) Exhibitor’s occupancy and use of the Exhibition 
premises, including without limitation, the assigned booth, public 
areas, or any part thereof. 
 
CHANGES & FORCE MAJEURE 
The Exhibition date and hours are as indicated in the Exhibitor 
Guide. SNI reserves the right to change the Exhibition date or hours 
for any or no reason whatsoever. In such event, SNI shall attempt to 
notify Exhibitor as much in advance as reasonably possible. SNI 
shall not be liable hereunder and shall be excused for performance 
for any failure or delay in the performance of its obligations on 
account of acts of God (e.g., earthquake, fire, flood, tornado, etc.), 
acts of government (e.g., war, embargo, etc.), acts of man (e.g., 
terrorism, strike, etc.) or any other acts or omissions beyond 
the reasonable control of SNI. 

REMISSION OF FLORIDA SALES & USE TAX 
It is the responsibility of every vendor maintaining sales anywhere 
within the State of Florida to fully understand what is required by the 
State of Florida Department of Revenue. Here is the direct link for 
what you will need to know about sales tax collection and submission 
for all sales you will undertake in Volusia County, Florida at the 
NHSDTC. 
 
CANCELLATIONS; COLLECTION COSTS 
Standard 10’ x 10’ Exhibitors shall have the right to cancel their 
Exhibitor Agreement in writing at any time prior to March 1st the 
year of the event for a full refund. Cancellations after this date will 
not be entitled to any refund of monies paid. All other larger space 
and/or premium exhibitors may cancel or change their space 
requirements at any time, however they will not be entitled to any 
refund of any monies paid. Exhibitor agrees to pay or reimburse the 
costs of collection (including, without limitation, third party 
collection agency expenses, attorney fees and court costs). Under 
all circumstances, SNI retains the right to resell any booth space 
canceled by Exhibitor, or not paid when due. Payments made to 
SNI are non-transferable, and cannot be used for payment towards 
other SNI products, services, or exhibitions. SNI may cancel the 
Exhibition for any or no reason whatsoever. In such event, SNI 
shall attempt to notify Exhibitor as much in advance as reasonably 
possible, and SNI shall refund Exhibitor amounts paid to SNI by 
Exhibitor, less a pro-rata portion of expenses actually incurred by 
SNI in connection with the Exhibition or such cancellation.  
 
NOTICES 
Any notice or correspondence required or permitted to be given or 
forwarded hereunder or by law shall be effective on receipt and shall 
be considered properly given if orally stated to Exhibitor at the 
Exhibition, or presented in writing and delivered personally, faxed, 
emailed or sent by any commercially reasonable means, addressed, 
with respect to Exhibitor, to the address of Exhibitor most recently 
provided in writing to SNI, and with respect to SNI, to the address of 
SNI appearing on its web site at the time of such notice. Email 
correspondence is also acceptable provided that it is sent to 
individuals who have apparent authority to act in respect to the 
subject matter hereof. 
 
ENTIRE AGREEMENT 
The Exhibitor Agreement, including the Exhibitor Guide and these 
General Rules and Regulations For Exhibitors, represents the 
complete understanding and agreement of the parties hereto with 
respect to the subject matter hereof and supersedes any prior 
agreements, whether written or oral, between the parties. The 
Exhibitor Agreement may not be modified or amended, except by a 
written instrument executed by each of the parties hereto. The 
parties hereto shall be deemed to be independent contractors 
hereunder, and as such, neither party shall be, nor hold itself out to 
be, an employee or agent of the other party. The language used in 
the Exhibitor Agreement shall be deemed to be language chosen by 
both parties hereto to express their mutual intent, and no rule of strict 
construction against either party shall apply to any term or condition 
of the Exhibitor Agreement. The Exhibitor Agreement shall only 
become effective when countersigned or initialed by a duly 
authorized representative of SNI within ninety days of the date of 
Exhibitor’s signature. The acceptance or deposit of any payment 
does not constitute acceptance of the Exhibitor Agreement by SNI. 
SNI reserves the right to modify the Exhibitor Rules and Regulations, 
or make any additional conditions, rules and regulations, as it deems 
necessary to ensure the success of the Exhibition. Exhibitor 
acknowledges and agrees that such additions and modifications shall 
become part of the Exhibitor Agreement upon notice to Exhibitor. 
 
ARBITRATION CLAUSE 
Any controversy or claim arising out of or relating to the Exhibitor 
Agreement, or the breach thereof, shall be settled by binding 
arbitration utilizing expedited procedures and one arbitrator, in 
accordance with the Rules of the American Arbitration Association, 
and the written decision of the arbitrator shall be conclusive and 
binding on the parties and enforceable by a court of competent 
jurisdiction. Arbitration will be held in the State of Florida, and 
governed by the laws of the State of Florida, without regard to conflict 
of laws principles. The arbitrator shall be empowered to award to the 
prevailing party, if any, such party’s cost and expense. 


